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Log into your
Parent Portal.

Click ‘Submit an
Absence’.

Click the navigation button
on the top right and select
Absences & Makeups.

1. 3.2.

Family Cancellations and Makeups: 
If a student or parent needs to cancel a lesson they can do so by logging into the parent portal (via
Jackrabbit) and selecting the cancellation details  (instructions below). If they request a makeup
lesson in writing before the time of the lesson, they are eligible for a makeup (video lessons)  as long
as the cancellation is 12 hours or more from their lesson start time. The teacher will be notified of
the cancellation and be able to create a video makeup for the student. Teachers are able to upload a
link and email it  to the student on the day of the cancelled lesson. When a family cancels a lesson,
they are only eligible for a video makeup lesson. 

Please do not reach out to your teacher directly to cancel lessons. The only way to cancel lessons is
by using the parent portal or contacting our office. 
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Select the student, the date
and the reason for the
absence. Click Next Step.

Log in to your Parent Portal.

Check all the class dates in which
the student will be absent and click
submit.

Click the navigation button on the
top right and go to Contact Us. 

4.

1.

5.

2.

Policy for discontinuing lessons: The ONLY way to discontinue lessons is for the
parent/guardian to send a message through the parent portal to our billing department and
inform the date they would like to discontinue their lessons. (Instructions will be included
below) Please remember there is a 30 day notice from the notice in writing of
discontinuation when payment for those lessons will be due, regardless of whether or not
the student attends the lessons. 
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Type in your written notice about discontinuing
lessons, and hit Send. Please make sure to include
details such as projected last day, pending
makeups, and other concerns.

4.

Note: This is the only way to discontinue lessons. IF a parent
reaches out to a teacher directly regarding discontinuing
lessons, the teacher will remind them of our updated policy
and give them our office phone to text or call if they need help
937-685-4733

Tuition:
Payment Method: We require families to have a card or bank
account saved on file through their Parent Portal. This policy
protects our school from rendering unpaid services. You may
choose between two membership types: Autopay or Manual.
You may always change your membership type on the Parent
Portal.

Billing: For families on autopay, you get the convenience of having your tuition charged on
your saved card automatically, Tuition will be charged in advance on the 24th of the month.
For families on manual payments, tuition statements will be sent out on the 24th of the month,
and due on the 7th. Families are expected to have their tuition paid by the 7th to avoid
incurring our $20 late fee or suspension of our services.

Here is how to set up and pay via the Parent Portal:

Click on the top tab “My Account”
and log in to your account:

Select: Billing & Payments

To view your balance and check recent
payments, click on “Full Transaction History”

1. 2.

3.
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To view your balance and check
recent payments, click on “Full
Transaction History”

To Schedule your preferred payment type, click
on “ePayment Schedule” and then select your
preferred method. Select “Monthly”, most
common and preferred. 

3. 4.

Red Office Hours: Administration is able to assist you with any questions or
concerns by appointments, over text, or via email. You may contact us 937-
828-4733. Please avoid sending a facebook message, as you may receive a
delay in response time. You may also message us through the parent portal or
send an email to support@redschoolofmusic.com. 
 
Front Desk: Our main office is located at 445 Allenby Drive In Marysville. Please note that we
also have a location for teaching and our group classes at 433 Allenby Drive.  

Drop off/pick up: Parents and guardians take full responsibility of drop off/pick up. If there
are any specific instructions regarding which parent/adult may drop off or pick a student,
requests must be submitted in writing via the parent portal and our office can inform the
teacher.

Observation: Parents are welcome to observe lessons, especially in the cases of younger
children. Parents are welcome to sit and relax in our lobby. Parents are welcome to wait in
the car or run and errand and provide prompt pickup. 

Recitals: All students that have been taking lessons for an average of 3 months or more are
invited to participate in our recitals. Students taking lessons for less than three months are
welcome to attend the recitals to get familiar with them for the next semester. 

Solo recitals are a fantastic way for students to grow in confidence and for family and friends
to come support them and their musical journey. Recitals are spread throughout the
middle/end of each semester and divided by teacher. Flexibility is provided for any conflicts
to allow students to perform at another recital (please note-in instances of conflicts the
teacher may not be able to be at another date and if accompaniment is needed the teacher
can provide a track). Recitals are ticketed to ensure enough seats are available.
Ticket reservations are available online in advance. Recital ticket reservations are
non-refundable. 
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Facebook Group: Parents are encouraged to join our private Facebook group as a
convenient way to stay in the loop for communication and announcements. This information
also is provided within our newsletters. It’s called Red School of Music Parents and Students:
https://www.facebook.com/groups/redschoolofmusic

Emergencies: If a student has any conditions, disabilities, or mental or physical instabilities it
is the parent’s responsibility to communicate this directly with the teacher in addition to
specific instructions on how they would like the teacher to handle an emergency situation in
writing. 

Newsletters: We have a weekly newsletter that gets sent out Mondays. These are very
important for parents to open and read as they carry important announcements, deadlines,
and links for signups for auditions and ticket reservations. Upon signing up for lessons the
family automatically receives our Monday newsletters. Please check spam folders if there’s
any doubt of receiving the newsletters and contact support@redschoolofmusic.com for any
assistance. 

Parent Portal: You receive login information to sign into your parent portal. The parent
portal is the centralized location to mark future absences, pay tuition, view announcements,
and contact the school or teacher. 

From semester to semester: Once signing up, lessons are ongoing. Summer lessons will
roll into fall lessons, winter lessons, and summer again. If a student is planning to
discontinue lessons for a semester or more at any time, 30-day written notice is required.
The only way to discontinue lessons is to contact us via the parent portal. If a student
wants to take a break and come back we cannot guarantee their spot will remain available
and they will need to re-register. 

Musicals/Straight Theater: Opportunities are provided throughout each year and semester
for students to do plays, musicals and scenes performances. Students love performing and
we love providing them with as many opportunities as possible. 

I release and hold harmless Red School of Music LLC and its owners, directors,
officers, advisors, employees, agents, instructors, volunteers, music
instructors, and all other persons or entities acting for them. This contract is
a legally binding agreement and these are the same policies that you
have electronically signed upon registering for the school.

Printed Name

Date

Signature


